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GENERAL UPDATE    

 

WOODLANDS PATIENTS VOICE  (Woodlands Patient Participation Group)  

The Patient Participation Group  meets bi-monthly at the Practice, to promote communication be-
tween patients and the Practice and vice versa.     The group are also involved in raising patient 
awareness of the medical care and support available from the Practice. 
 
Membership of the group is open and free to all patients and staff of the Practice.   Patients can  
either attend the meetings and/or submit comments or queries for discussion by the group either 
online or by using the comments box available in the surgery.  
 
The group has participated regularly in the annual flu clinic, organising Christmas gift boxes for the 
local food bank, input into the Friends and Family survey and supporting health education events.  
 
The group is currently working with the Practice in devising a patient survey which will hopefully be 
ready for release in August.  
 
Contact the group at  :     woodlandspatientsvoice@hotmail.com 
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From the Editor… 
 

Welcome to the Summer 2016 edition of 
the Woodlands newsletter.    
 
July brings some changes in the Practice 
and we will bring you up to date in this 
newsletter.     
 
As always, we try our best to make the  
newsletter interesting and informative  but 
would welcome feedback and suggestions 
for future content . 

Practice  
Closures  

 

Education  
The Practice is closed one 

Wednesday afternoon of the 
month in order for staff to be 
involved in monthly educa-

tion events for practices 
across Mansfield and  

Ashfield.  
 

The Education session is  
usually held on the fourth 
Wednesday of the month 

unless moved to accommo-
date Bank Holidays.  

 

Bank Holidays 
The Practice will be 

closed for  the  August  
Bank Holiday  on 

 

Monday   29th August  
 

When the surgery is closed,  
you can call the free NHS 

111 service for heath advice  

With the help of the patient  

participation group, 

-  Woodlands Patients Voice  –

the  notice boards in the  

waiting area are being updated 

and the leaflets displayed in 

themes alphabetically, to help 

patients find what they need.   

STAFF NEWS  

 

After seven years dedicated service to the Practice and her patients,  Nursing Home Care Co-ordinator 
Heather Wilson has made the decision to leave the Woodlands Team in order to take up a post nearer 
to home in Derby.    Heather will continue to be associated with the Practice as she will carry out the 
annual health assessments for our patients with Learning Disabilities.   We wish Heather  well for the 
next stage of her life.    We are hugely grateful  for all her hard work and dedication to the Practice and 
her patients over the years.  
 
We will be waving goodbye to receptionist Maggie  Walker shortly when she retires from the Practice.   
We are actively recruiting for her replacement.    Maggie will be missed by staff and patients and we 
wish her all the best for the future.  
 
F2 Joanna Pamballi leaves the Practice in August and will be replaced by incoming F2 Hayley Sum-
merville.    We are pleased to announce that current GP Registrar Diana Krezelewski will be staying on 
for a further four month rotation.      

PROVISIONAL  

date for your  

diaries  — 

Saturday flu 

clinic 8th Oct !
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Friends and Family Test  
 

Patients have the opportunity to report on a standard question (used in all practices nationally)
indicating whether they would recommend the Practice to their friends and family followed by a 
second question (Practice specific) which will help us to improve and develop services.    Please 
see the notice board in reception, detailing patient comments over the past year and the Practice 
responses.     The Practice question changes every quarter, so it is worth your while to fill in the 
form more than once and have your say !   

Support for Carers  
 

If you care for someone, please let the Practice 
know and this can be added to your record and if 
you feel you need support, please contact our 
Carers Champion in the Practice, Susanna Robin-
son.  Susanna  liaises with outside agencies and 
professionals to ensure that carers registered at 
Woodlands  have the information and support 
they need.      
 

Some facts about caring  that you may find 
shocking -   
 
 1 in 8 adults are carers.  
 
 Every day, another 6000 people take on a 

caring responsibility—that’s over 2 million 
people a year. 

 
 There are 6.5 million carers  in the UK  
           today and this is expected to rise to   
           9 million by 2030 
 
 Over 50% of carers say they are not really 

receiving enough support. 
 
 1.4 million unpaid carers care for 50 hours 

or more a week   - the same number of full 
time staff in the NHS.  

 
The Nation’s top three caring worries :- 
 

Money Worries  
Being unable to cope financially 
 

Emotional strain 
Finding it too stressful or upsetting 
 

Not Knowing how 
Not having the experience or skills to be a carer.  
 

Some facts and figures to illustrate the dangers of 
antibiotic overuse !  
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        CHANGES TO THE APPOINTMENT SYSTEM  
 
       As noted previously in the Spring newsletter edition, historically, our same day access appointment system      
       has been popular with patients, resulting in the highest satisfaction results in the area.   However, with  
       ever increasing list sizes (we are obliged to accept any patient applying to join the list who live within  
       the Practice boundary) and no more capacity, the unhappiness with appointment systems other  surgeries  
       have experienced, is now coming home to roost for Woodlands.    
 

In response to comments from working patients, we now offer a limited number of early morning pre-
bookable appointments from 8.20am Tuesday to Fridays.  The 8.20 and 8.30 are bookable a week in advance 
and the 8.40 and 8.50 appointments, one day in advance.  These appointments can be booked either on line 
or by phone.     
  
In addition, with effect from 1st  July, the Tuesday evening clinics will cease and instead, all four partners will 
be providing early morning appointments from 7.15am.  This service will be offered twice a week, generally  
on Tuesdays and Fridays, with each GP Partner working one session per week.    All these appointments will be 
available to pre-book one week in advance.      Practice Nurse appointments will also be available during this 
time, but with a longer booking period.  Unfortunately,  these are not yet available to book on line.   
 
It is hoped that these changes will address issues for working patients who have to arrange their appoint-
ments around work commitments.     We ask that patients who can attend at other times of the day, to please 
leave these appointments free for those who have difficulty attending during working hours.   
 
At the same time as this change to the appointment system, some of the clinicians are changing their session-
al commitments, with some GPs reducing their sessions and some increasing.    We hope that as a result of 
these and other staff changes,  we will be able to employ a further Salaried GP to help with patient access to 
appointments. In the near future.  
 
If you are not already signed up to access appointments on line and would like to access this service, please 
make enquires at the reception desk.       

 

 

KEEPING  IT  CLEAN ……  
 
It’s a little known fact that people rarely wash their hands for long enough for it  
to be effective.       Twenty to thirty seconds is the recommended length of time  
we should be spending  on this according to the Centre for  Disease Control and 
Prevention.    That’s around the time it takes to sing the  “Happy Birthday” song 
through twice  !       Another interesting fact is that people rarely dry their hands 
properly and yet damp hands spread 1000 times more bacteria  than dry hands.  
 
To spread this message, you will find hand washing instructions in all clinical areas 
and washroom facilities throughout the building.  Sanitising hand gel is available 
for use next to the patient touch screen. 
 
Your health care team here at Woodlands  is required to have regular and specific instructions on how to  
maintain hand hygiene  as part of our Infection Control Policy.     So next time you hear someone humming   
Happy birthday to you….. You will know what it’s about !  
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